
 

PNA Back2School Campaign 2019_2020 

SAVE UP TO 40% on Back2School items! 

Full Terms and Conditions 

 

1. Campaign specific  

1.1 The Back2School campaign and advertised prices are valid from Monday, 2 December 

2019 until Sunday 2 February 2020 only, or while stock lasts.  

1.2 The Back2School campaign and advertised prices are valid for all items in stock and on 

shelf during the campaign period and as advertised in the PNA Back2School Catalogue.  

1.3 The “up to 40%” saving is based on the highest % saving and was calculated on normal 

prices of selected items during the period before 28 November 2019 compared to 

Back2School prices for the selected items during the Back2School campaign period. 

These prices were obtained from one PNA store only and applied as an average price 

for the purposes of the campaign. Prices per item may vary per PNA store and therefore 

the exact same saving % cannot be guaranteed in every PNA store.  

1.4 Prices are already marked down for individual products in PNA stores and may vary or 

change as a result of price fluctuations.  

1.5 The prices for all stock during this period, is based on an immediate purchase.  

1.6 Orders with future dated invoices/receipts will not be entered into, if payment is made 

after the termination of the campaign on Sunday, 2 February 2020.  

1.7 If payment for such orders are made after the said termination date, normal retail pricing 

will take effect and the discounted price will be waivered.  

1.8 My PNA Penny Loyalty cards may be used to earn loyalty points during the promotion. 

1.9 My PNA Penny Loyalty points may be redeemed during the promotional period. 

 

 

 

 

2. General 



 

 

2.1 Information regarding the Promotion that is published on authorized advertising material 

will also form part of the Terms and Conditions of the Promotion. 

2.2 The Organizer may in its sole discretion amend these Terms and Conditions at any 

time, without notice, and such amendments shall be deemed to have taken effect from 

the date of publication of the revised Terms and Conditions on the Organizer’s website 

www.pna.co.za 

2.3 The onus rests on the participant to constantly check the website for updates to the 

Terms and Conditions. 

2.4 If this Promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the 

Organizer, including but not limited to technical difficulties, unauthorized intervention or 

fraud, the Organizer reserves the right, in its sole discretion, to the fullest extent 

permitted by law: (a) to modify, suspend, terminate or cancel the Promotion as 

appropriate, subject to the approval of relevant regulatory authorities. 

2.5 Save as permitted by Law, the Organizer reserves the right to cancel, suspend or 

terminate this Promotion, without notice at any time, and such cancellation, termination 

or termination shall be deemed to have taken effect from the date of publication on the 

Organizer’s website www.pna.co.za 

2.6 No liability shall lie against the Organizer in favor of any participant, winner(s) and/ or 

third party arising from such cancellation, suspension or termination. Therefore, the 

participant waives his/her right which they may have against the Organizer and hereby 

acknowledge that they will have no right of recourse or claim of any nature whatsoever 

against the Organizer. 

2.7 This Promotion is governed by these Terms and Conditions, as well as those of the 

relevant authorized participating stores, associated with this Promotion. Where there is 

a conflict between the Terms and Conditions of the Organizer and those of the 

authorized participating stores, the Terms and Conditions of the Organizer shall prevail. 



 

2.8 The Organizer and its agencies reserve the right to correct any errors and omissions. 

These Terms and Conditions will supersede any errors or omissions on any publicly 

communicated documentation or marketing material. 

2.9 Any dispute or claim arising out of or in connection with the Promotion shall be governed 

by and construed in accordance with the laws of the Republic of South Africa.  

2.10 The Organizer accepts no liability or responsibility, whether occasioned by any 

circumstance not foreseeable and not within its reasonable control for late or delayed 

delivery of the products owing to, but not limited to, stock unavailability, strike, lock out, 

destruction of products or the products on route by any means, any civil commotion or 

disorder, riot, threat of war, any action taken by governmental authority or public 

authority of any kind, fire, explosion, storm, flood, earth quake or other acts of God. 

2.11 If part or all of any clause of these Terms and Conditions is illegal, invalid or 

unenforceable: 

2.11.1 It will be read down to the extent necessary to ensure that it is not illegal, invalid 

or unenforceable, but if that is not possible; 

2.11.2 It will be severed from these Terms and Conditions and the remaining provisions 

of these Terms and Conditions will continue to have full force and effect. 

 

3. Return Policy 

3.1 Regarding the Promotion returns policy, where participants purchase qualifying products 

and return these products to the participating retailer, the following rules will apply: 

3.2 You must, when returning purchased goods present proof of purchase (till slip), showing 

when and where the goods were bought. 

3.3 We advise customers to return goods for a refund or exchange to the store from which 

they were originally purchased, however returns and exchanges may be processed at 

any PNA store, on the condition that goods were purchased from a PNA store and proof 

of purchase is provided.  

3.4 You must be aware that a refund will be done in the original payment method. The option 

of a PNA voucher is also available.  

3.5 Eligible goods will be refunded at the price it was purchased for.  



 

3.6 We advise customers to ensure that all goods are fit for their intended purpose prior to 

purchasing them. 

3.7 We reserve the right to require you to provide proof of identity before processing any 

refund or guarantee. This is done for security reasons in order to monitor and update 

PNA’s refund database. 

 

3.8 10 Days refund or exchange policy – if the goods are unfit for the purpose they 

were purchased  

3.8.1 A customer may return goods within 10 (ten) days after the date of purchase, if 

the goods did not meet the particular purpose for which they were sold and 

purchased.  

3.8.2 The customer will not be entitled to return or exchange any goods if the goods are 

not in their original condition and packaging to resell, meaning that they were 

used, partially or entirely disassembled, physically altered (including the 

packaging), permanently installed, affixed, attached, joined or added to, blended 

or combined with, or embedded within, other goods. 

3.9 Exclusions: 

3.9.1 No books will be replaced or refunded due to copyright concerns. We advise 

customers to ensure that the correct book is purchased. 

3.9.2 No Ink cartridges will be refunded or exchanged once the product has been 

opened. We advise customers to ensure that the correct product is purchased. 

3.10 Implied warranty of quality - if the goods are defective 

3.10.1 All purchased goods carry an implied 6 (six) month warranty, which runs 

concurrently with the manufacturer’s warranty if any.   

3.10.2 If your goods prove to be defective within the first 6 (six) months after you 

purchased them from us, we will assist in repairing them, replacing them or give 

you a refund. NOTE: The returned goods may first be sent to the supplier for 

technical assessment prior to repairing, replacing or refunding. 



 

3.10.3 All goods repaired in terms hereof will carry a further 3 (three) month warranty, 

i.e. if within 3 (three) months after the repair, the same fault is discovered, the 

goods will be replaced or refunded. 

3.10.4 If the goods become defective once the supplier warranty has expired, we will at 

the customer’s request send the goods to the supplier for repair and the supplier 

will decide whether you will have a valid claim and if so, whether they will repair 

or replace as well or whether any charges will be levied in accordance with the 

terms of the warranty. No repairs will be done without approval of a quotation. 

3.11 Additional rights to return goods - applies to warranty of quality 

3.11.1 The warranty on the goods will not apply and you will not be entitled to return any 

goods or receive a refund if the goods have been used and/or altered contrary 

to instructions, partially or entirely disassembled, physically altered, permanently 

installed, affixed, attached, joined or added to, blended or combined with, or 

embedded within, other goods. 

3.11.2 We may charge you a reasonable amount for the necessary restoration costs to 

render any returned goods fit for re-stocking, unless, having regard to the nature 

of the goods, and the manner in which they were packaged, it was necessary for 

the consumer to destroy the packaging in order to determine whether the goods 

conformed to the description or were fit for the intended purpose. 

3.12 Other: 

3.12.1 We have a 2-day keep-aside policy on all goods that are in stock. If goods are 

not collected and purchased within the 2-day period, goods will be placed back on 

the shelf. 

3.12.2 When a customer requests a product and no stock is available in store, the relevant 

goods may be transferred from one store to another or be ordered from the 

supplier directly. When goods are ordered, a deposit may be required depending 

on the situation. The customer will receive an order number as a reference. Once 

the goods have arrived at the store, the customer will be contacted or notified with 

SMS. 



 

3.12.3 Stores may charge a reasonable amount for bulk product quotations depending 

on the situation. 

 

4. Limitations of Liability: 

 

4.1 Except to the fullest extent permitted by relevant law, PNA and the Organizers shall not 

be liable for: 

4.2 The restrictions on liability in this clause apply to every liability arising under or in 

connection with these Terms and Conditions ,including liability in contract, tort (including 

negligence), misrepresentation, restitution or otherwise. 

4.3 loss of business, profits, revenue, anticipated savings, (even where the same arise 

directly from a breach of these conditions); 

4.4 special, direct, indirect or consequential losses or damages , even if foreseeable by or in 

the contemplation of Adcock Ingram; or 

4.5 any claim made against participants by any other person; and 

4.6 Except as expressly stated herein all conditions and warranties, implied statutory or 

otherwise, are hereby excluded to the maximum extent permitted by law. 

 

END 

 


